Cox EMail Solutions
Cox EMail may unexpectedly stop working for either sending, or

receiving mail. You may need to either or both of the following:
1. Turn off the SSL and easily Change the “"Port"” settings for

the account from Port 995 to Port 110 to fix the problem. Or,

2. Delete the particular EMail Account and then simply re-

enter all of the Account Information again.
Solution 1

To turn off the SSL do the following. Open Mail Icon, then select
Preferences. The Preferences Window Opens as shown here.
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"~ Default email reader: | & Mail.app (3.6) = |
Check for new mail: | Every minute =
New mail sound: | New Mail Sound H

'27 Play sounds for other mail actions

Dock unread count: | Inbox Only ==
Add invitations to iCal: | Never =3 |
Downloads folder: | [Z] Downloads =%

Remove unedited downloads: | After Message is Deleted

If outgoing server is unavailable: | Show a list of alternate servers %

When searching all mailboxes, include results from:
'fTrash
'zr_lunk
| Encrypted Messages |

Use MobileMe to synchronize Accounts, Rules, MobileMe
Motes, Signatures, and Smart Mailboxes. e

)

Select the “"Accounts Icon” from the Menu Bar and press Return.

Accounts Preferences now displays your Mail Accounts in the
Side Bar.
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Account Type: POP

©

Description: | Mac User SCWiEcox

Emnail Address: | MatUserSCW@cnx_.net

Full Name: Mac User SCW

Incoming Mail Server:  pop.west.cox.net

dser Name: | MaclUserSCW

Password: esssssssws

Outgoing Mail Server {SMTP}: [ SMLp WEsL.CoxX. et ¥ ]

4 Use only this server

Next, “"Select” the Advanced Button
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@ Maf User SCWE.., [ 8

@ POF @ Enable this account ﬁ
E Include when automatically checking for new mail
E Remove copy from server after retrieving a message:

| After one week = ] [ Remove rrc:«w_)

Prompt me to skip messages over KB

Checlk with your system administrator before changing
any of the advanced options below:

Port: 995 ¥ Use SsL

Authentication: | Password

Notice the setting is Port 995
Also notice that the Use SSL box is checked.
Remove (uncheck) the mark in the Use SSL box, and the Port
will change to 110.
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1 Mac User SCWEL ..
@ POP

E Enable this account
E Include when automatically checking for new mail
E Remowve copy from server after retrieving a message:

[ After one week = ] I: Remowve nuwj]

Prompt me to skip messages over KB

Checl with your system administrator before changing
any of the advanced options below:

Port: 110 EUSE 551

Authentication: | Passwn@

4k

Next, Click the RED Close Window Button e - Then Click the
Save Button
Cox EMail service should now be restored.
Send a test message from your email address to your email
Address to verify that everything is working correctly.

If Solution 1 did not solve the issue, proceed to -




Solution 2
Delete the EMail Account Information, and then simply re-enter
all of the Account Information again.
To create an email account for the first time, or, to completely reenter
all of the account information -
Begin by clicking on Mail Postage Stamp Icon in the Dock, then when

Mail opens, select Preferences.
Edit View Mailbox Message Format

8 Mail JEE Window Help

About Mail

Preferences... | 38,
Provide Mail Feﬁack...

Services [ ]

Hide Mail #H
Hide Others
Show All

Quit Mail

If the Account that you want to replace appears in the Side Bar, “Select”
it.
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Mac User SC‘A@ s
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Account Type: POP

Description: | Mac User SCW@cox

Ermnail Address:  MacUserSCW@cox.net

Full Name: | Mac User SCW

Incoming Mail Server:  pop.west.cox.net

User Name:! I MaclUserSCW

Password: ssessssss

Qutgoing Mail Server (SMTP): [ ‘smtp.west.cox.net B ]
W Use only this server

-k @
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Click the minus (-) Button as shown.




The “Welcome to Mail” dialog box should open.

Welcome to Mail

Welcome to Mail

You'll be guided through the necessary steps to set up
your mail account.

% To get started, fill out the following information:
¥
v
\ Full Name:
\O 'R Email Address: | user@example.com
ol

r' i Password:

'/;\ ~ Cancel Go Back { Continue )

If no Mail accounts have been setup previously the Welcome to
Mail dialog box opens as shown above.

Otherwise: Click on Add Account in the Preferences Accounts
Window at the lower left corner of the Accounts Sidebar.
Type in your name, exactly as you want it to appear on mail that you
send out.

Then, Type your Username, The name portion of your email address
(everything before @cox.net) all in lowercase characters.
Next, type your Cox user Password that you setup with Cox for this
mail account. Remember, that the “"Password” is case-sensitive.
Then, click Continue.

The Mail Servers Information Dialog Box
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Account Type: POP

Description: Work, Personal
Email Address: [anedoe@example.com

Full Mame: Your Mame

Incoming Mail Server; mall.example.com
User Mame: |anedoe

Password:

4 ®

Qutgoaing Mail Server (SMTP): | smip.west.cox.net
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If you deleted the account,
Type in your name, exactly as you want it to appear on mail that you
send out.

Then, Type your Username, The name portion of your email address
(everything before @cox.net) all in lowercase characters.
Next, type your Cox user Password that you setup with Cox for this
mail account. Remember, that the “"Password” is case-sensitive.

Type your outgoing mail server information as shown -
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Outgoing Mail Server

Description:
, Y

MacUser SCW SMTP
Outgoing Mail Server: |smitp.west.cox.net
b

'ZT Use only this server
\ ‘ [1Use Authentication

@ User Name:

Password:

vl

Cancel |

If GoBack ) [ Continue )

&

@
then -- Check the Box Use only this server

DO NOT CHECK the BOX Use Authentication
Verify that Authentication is set to None, (unchecked) then click

Continue.
Click Continue to to save these settings and setup this account.
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@ Mac User SCW@. ..
POP ' Enable this account

E Include when automatically checking for new mail
E Remove copy from server after retrieving a message:

[ After one week 4] [ Remove now |

Prompt me to skip messages over KB

Check with your system administrator before changing
any of the advanced options below:

Port: 935 W Use SsL
. | 3
Authentication: | PasswolEh =

+ |- @

A

IMPORTANT - Notice that SSL is turned “on.”

the mail goes to Port 995.
For some reason this port may not work.
To turn off SSL and use Port 110

Use the instructions on page numbers 1, 2, 3, and 4 in

1 as shown above.

You may not be able to use your Cox Mail Account with SSL
turned on. That is - Mail may work just fine for a while,
suddenly just stop working. If that happens, you will
turn SSL off to restart your Cox email. When SSL is turned on,

and then
need to

Solution



